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processing of personal data 
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CODAN AGENTURA, s.r.o.  

with its registered office at: Provaznická 399/11, Staré Město, 110 00 Praha 1 

ID No.: 25108051 

registered in the Commercial Register maintained by the Prague Municipal Court, File No. C 

50259 

represented by: Jana Blažková, jednatelem (the “Processor”) 

 

 

as a personal data processor of various tour operators 

 

declares with respect to the Regulation of the European Parliament and of the Council (EU) 

No 2016/679 of 27 April 2016 on the protection of natural persons with regard to the 

processing of personal data and on the free movement of such data, and repealing Directive 

95/46/EC (the “GDPR”) that it undertakes to comply with the following provisions of this 

statement. These obligations arise from the above mentioned legal regulation.  

 

1. Processor undertakes to process the personal data of the tour operator’s customers for 

the purpose of the realization of tourism services ordered by the tour operator. 

 

2. Processed personal data includes booking lists, eventually special customer 

requirements during the realization of the package tour.  

 

3. Processor shall involve another processor, namely the reservation system provider, in 

the processing of personal data. Other processors will be involved in the processing of 

personal data only with the prior consent of the tour operator. 

 

4. If the Processor involves another processor, a written agreement must be concluded 

between the processor and the other processor in which the other processor undertakes 

to comply with the obligations set out in this statement. 

 

5. The Processor undertakes to: 

 

a. process personal data only in the scope set out in the contract between the 

Controller (the travel agency) and the Processor or based on documented 

instructions from the Controller; 

 

b. arrange that all persons authorised to process personal data commit to a 

confidentiality obligation or that a statutory confidentiality obligation applies 

to them; 

 

c. adopt such technological, organisational and other required precautions, such 

as encryption, to prevent unauthorised or accidental access to personal data, 

modification, destruction or loss of such data, unauthorised transmission or  

processing of such data, or any other misappropriation; 



 

d. provide the Controller with cooperation on fulfilment of the Controller’s 

obligations, particularly the Controller’s obligation to respond to any request 

from data subjects to exercise their rights; 

 

e. provide the Controller with cooperation and assistance when arranging 

compliance with the obligation to safeguard personal data, provide notification 

of data security breaches to the Office for the Protection of Personal Data, 

provide notification of personal data security breaches to data subjects, and 

perform personal data protection impact assessments; 

 

f. return to the Controller all personal data once the processing of such personal 

data is complete, unless stipulated otherwise by a legal regulation; 

 

g. provide the Controller with any and all information required to document the 

fulfilment of the obligations set out in this Article  and allow the Controller to 

check the lawfulness of the processing of personal data, provided this is not at 

variance with any legal regulation. 

 

 

 

 

Place: Prague,  Date: 10.04.2019 

 

 

___________________ 

  Processor 

 

 

 


